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Aims of the day

�Discussion on the definition of the ‘digital manual’

from across disciplines and practices; 

�Discussion of issues on authorship, authority and voice 

in the creation and publication of the ‘digital manual’

�Discussion of future funding and partnership 

opportunities



� The AHRC funding call

� What we applied for 

� What he have done so far

� What we will do (short term)

� What we want to do (long term)

� Brief Q&A

Introduction to Project



Proposals for research development funding in the 
emerging theme of Digital Transformations and its 3 main 
topics:

� Text : Authority and Power

� The Creative & Performing Arts and Technology

� Translating Knowledge

The AHRC funding call



Text:  Authority and Power 

… addresses the acquisition of information, authorship, 
communication and publication of text and its substitutes in the
digital age and the related evolution of the expression of authority 
and power.

� Digital transformation of the nature and purpose of books.

� Role of digital in the acquisition of information, its 
production and interpretation and the consequences that 
follow.

� Relationship between actors and related shifts and balances 
in authority, power and authorship.

The AHRC funding call



Researchers may submit:
� collaborative research development proposals 
� any discipline or subject across arts and humanities

� for research networks and workshops, 
� including scoping studies, small research projects, research 
reviews, and other activities to develop ideas and build 
collaborations in this area.

Funding:
� up to £30,000 with the AHRC meeting 80% of the FEC

� for 6 months starting in February 2012

The AHRC funding call



Objectives
Formation of a multi-disciplinary research network in order to 
explore longer and larger grant options on questions raised by 
the creation and publication of the ‘Digital Manual’ and its 
implications for other forms of writing and publishing.

� Completion of a scoping study of 4 case studies on 
creative communities that utilise technology to create 
and publish digital manuals. 

� Hosting a workshop of existing and potential network 
members to discuss issues around creation and 
publication of the digital manual and identify 
possibilities for future collaboration in this area.

Our Application



Case Studies & Participants
�FakePress Publishing || Art is Open Source

- Oriana Persico & Salvatore Iaconesi

�Sauti ya Wakulima/“The voice of the farmers”
- Eugenio Tisselli

�UpStage || make-shift 
- Helen Varley Jamieson

�FLOSS Manuals
- Adam Hyde & Mick Chesterman

Our Application



� Set up JISC-serve discussion list

� Set up weblog recording the project activities and 
related documentation

� Conducted scoping study: Semi-structured Interviews 
& a focus group

� Attended AHRC’s Digital Transformations Workshop 
in May

� Organised workshop in Edinburgh

Our activities – so far



Next Steps

What we will do (short term)
• Weblog updates
• Scoping study report (15th August)
• Academic output (peer-reviewed journal publication; 

ELMCIP conference session)

What we will do (long term)
• Expand project & bring other disciplines and 

practitioners in
• AHRC next funding call (autumn 2012)
• Other funding opportunities 



Definition: Digital Manual

• A model of emergent multi-authored publication 
employing open source and co-creative practices.

• An emerging form of the book, functions as a resource 
and platform for digital practitioners, including artists, 
in their use and manipulation of technology for new 
forms of writing and publishing. 

• It allows a co-creative community to arise through this 
interaction of agents (e.g. technology, users) and has 
serious implications for notions of control and 
ownership over resulting creations. 



Characteristics of Digital Manual

• A multi-voiced text;

• openness;

• co-creative knowledge. 



Defining the “Digital Manual”

Activity:

Please write on post-it notes what the term ‘digital 

manual’ suggests to you e.g. its characteristics and any 

examples.

Then place the post-its on the chart.



Case Study 1: REFF (Art is Open Source)
•manuale from Latin, manual, manuale something that you can take 
into your hands and with instruction, very simple and useful

•So basically, it’s a tool for knowledge of some sort. We see it as 
taking it many different shapes, forms and typologies, but the idea 
the main idea is that it must be a tool for knowledge; a tool for 
knowledge that can host many interventions on knowledge, OK, so 
that people can contribute to it…

•it should be lostless, so if multiple contributions take place in 
knowledge, in that specific part of knowledge which is the subject 
of the digital manual, there must be no loss. (Salvatore)

Case Studies’ Defining                 
the Digital Manual



Case Study 2: Sauti Ya Wakulima (The Voice of the Farmers)

• a manual is a compilation of knowledge that teaches you how to 
do something ….But for me, at least in the projects I am doing the 
most important thing is not usefulness but to include things which 
you thought were not useful. To include some sort of an external
world.

•A ‘community memory’: “so a memory when you open up your 
family’s album and you a have a wedding, an occasion, you have 
dinner; you have various things that form a memory.”

Case Studies’ Defining                 
the Digital Manual



Case Study 3: UpStage

•a digital manual is a living document because it’s 

something that evolves and multiple people can 

contribute to and as things change which in the digital 

world they are always changing so a digital manual can 

also evolve unlike a printed book and also it’s accessible in 

a way which a printed book isn’t.

Case Studies’ Defining               
the Digital Manual



Case Study 4: FLOSSS Manuals 

• a very different carry over of a word that doesn't really 
have much meaning... I mean, it's about the production of 
comprehensive knowledge around a specific item – a 
software or a process….! If you ask what it means within 
the context of Floss Manuals, then it is a ... it is a.... you 
know, it's a construct.

•the production of content... 

Case Studies’ Defining                 
the Digital Manual



Defining the “Book”

Activity:

Please write on post-it notes what the term ‘book’
suggests to you e.g. characteristics and any 
examples.

Then place the post-its on the chart.



The Book

Case Study 1: REFF (Art is Open Source)

• the book can be a narrative  or whatever but just as a 
printed object 

• the book is basically content and process because if you 
are alone or even if you are in a team of people or in a 
community contributing to the book yes there is a process 
obviously to which you contribute the final object, the 
book.



The Book

Case Study 2: Sauti Ya Wakulima (The Voice of the 
Farmers)

• the end of a process which can start new other processes 
because I read this book and it gives me an idea and then 
something new starts. 

• I don’t see the point of redefining books; they are perfectly 
OK as they are. What I think is that precisely we have new 
formats for knowledge, for storytelling, for poetry which let 
us escape from this closure which books are presented. So 
for me that’s the idea of the book.



The Book

Case Study 3: UpStage

•I really like the tactile, smelly feeling of books. But you 
know, books are not anymore just books; they are a lot 
more than paper and…. I think it’s a really interesting 
time the one we are in for the evolution of text. 

• the whole ereader thing, I am still sort of like sitting back 
and watching how the whole technology is evolving you 
know … it’s like when the tape recorders came out and 
we were like ‘which one you gonna buy’, in which 
technology you gonna tie in.



The Book

Case Study 4: FLOSS Manuals

•there’s something about the staff containment of books, you 
know, the fact that within these two covers you find all the 
information you need to explain the species, ahmm, whether 
it’s a fiction or whatever... you know, there’ll be external links 
but this is for further reading, or for reading before you’ve 
reached this point, right? And that element of the offline 
book, the paper book is... I think we loose it when we take 
information to the edge because we assume that the internet 
will solve that problem, right? 



Digital Manual & the Book: 

Group activity:

In your group, please 
•rearrange the post-it notes on the two charts to 
create connections between the characteristics of 
the digital manual and the book, and 
•make a visual map.

You can also use marker pens to enhance your 
map!



The case studies explored “Authorship, Authority and 
Voice” by focussing on the following two issues:

� Representations and understandings of multi-authored 
digital texts 

� The relationship between use of open source and 
changing notions of authorship, control and power

Authorship, Authority & Voice



Issue 2: Relationship between use of open source and 
changing notions of authorship, control and 
power.

� What is the role and meaning of collaborative 
authorship for the participants?

� What are the participants' perspective on notions of 
appropriation and attribution?

� What is the significance of openness and what are the 
various motivations behind the use of 'open licensing' 
and the value attributed to such use?

Authorship, Authority & Voice



Issue 2: Sub-questions.

� Who is considered the author(s) in the project? How 
is it decided? Who has control, and what type of 
control? Does this person(s) change over time?

CS2 “So I mean being the author of a piece of software is 
a simplification, it’s like saying ok, I put this together. 
But I used this from this person and this other person 
and I mean you call it author, just to simplify, but 
yeah, I would be willing to be the author of this 
software because I put it together but I cannot claim 
that everything came out of my mind.”

Authorship, Authority & Voice



Issue 2: Sub-questions

� Is attribution given? Why? Does it raise any problems 
in practice?

CS4 “Attribution…‘cause it’s respectful but it’s also a 
motivating component. But also, unfortunately, it’s 
not sustainable. That’s a big problem. The whole idea 
of author and attribution and single authored works 
has given us a burden of attribution.”

CS2 “The fact that a name is not there creates a sense of 
community.”

Authorship, Authority & Voice



Issue 2: Sub-questions.

� Are there any contracts with the communities or 
collaborators formed or enabled? Who should own 
the end result in any materials created and published 
as a result?

� Is there a licence for the tools/platform/content? 
Type of licence? What are the  terms, if any? What are 
the understandings as to what the licences do and 
achieve?

Authorship, Authority & Voice



Issue 2: Sub-questions

� What is the role and meaning of open licensing for 
the platform and practice? 
CS3 “At that point, we just knew that we wanted it to be 

open source because we didn’t want to have to 
maintain it ourselves necessarily for ever, or we 

didn’t want to put other people in to the position that we 
were in.”

CS1 “I think we use open licensing because we don’t 
have an army to defend intellectual property. We work in 

digital and digital includes the copy, the cut and 
paste …so it’s inherent to what we do, it cannot be done 
in different ways, if we do in different ways, you need 
the force of the army, and we are against war.”

Authorship, Authority & Voice



Issue 2: Sub-questions
� How is openness reflected/embedded in the overall 

practice? 

CS4 “And I think there is a lot disingenuous parading 
under free culture banner, while not distributing your 
content in the form that can be reused, it’s actually a 
mechanical form of copyright protection, it’s actually 
a way of protecting copyright, it’s a way of saying, it’s 
kind of like call it ‘fauxpen’… You know…it’s not 
open, but you’re faking it, and… this is so prolific 
within free culture world, that it’s even hard to 
challenge it without being seen as an agitator.”

Authorship, Authority & Voice



Issue 2: Sub-questions

� What is role of openness and how does openness 
impact on production, distribution and exploitation 
and sustainability?

CS3 “So with Upstage we are not asking people to pay for 
it and on the one hand, I feel like we are providing a 
really valuable service and so we could charge, but on 
the other hand, it’s something that’s really new and 
really experimental and we can’t promise that it 
always works so for me, it’s more important that 
people are using it and learning about it and 
experiencing it …. I’m interested in how potentially 
we could live in a post-monetary economy.”

Authorship, Authority & Voice



Issue 2: Sub-questions

� How are the projects funded? What is the 
business/sustenance model? Where does value lie and 
how is it exploited?

CS1“One thing that concerns almost all of the art project 
which we do, we tend to want to be as autonomous 
as possible even on a project basis. So what we do is 
to try to find the money somewhere else, we have no 
illusions that an activist project can be economically 
sustainable. I don’t know if we are wrong or right, 
that’s our approach … What we do is to approach 
this in an ecosystemic way…. The money is in the 
network.”

Authorship, Authority & Voice



The following related issues can also be relevant in 
practices, creative or otherwise, which are creating and 
publishing “digital manuals”:
� Access & Barriers

� How do you decide who is worthy of using the platform?

� Censorship
� How co-creative practices lead to censorship or enable 

subverting censorship?

� Attribution
� How is a vocabulary of attribution arrived at?

� Responsibility
� Other Intellectual Property Rights

Authorship, Authority & Voice



Issue 1: Representations and understandings of 
multi-authored digital texts

1. How do emerging technologies chance social relations 
in the creation and publication of the book?

2. How do the participants communicate within and 
beyond their community through a multi-voiced book?

3. What are the shifts in authority and how does that 
impact upon what is communicated? 

Authorship, Authority and Voice



Authorship, Authority and Voice

Issue 1: Representations and understandings of 

multi-authored digital texts

•Community

•Voice

•Authority (i.e. structures of power)

•Co-creation



Issue 1: Representations and understandings of multi-
authored digital texts

•What are the shared values amongst the community? How 
are shared values agreed upon?

•How do the participants communicate within and beyond 
their community through a multi-voiced book? 

•Do communities maintain communications after the end of 
the project? How do they do so? Is that sustainable?

Authorship, Authority and Voice



Community

CS1: “I know that community is a very important word but I don’t 
know if I feel that’s focused on what we do… The idea of building 

a community. For example, the community of Cava di Tirreni is a 

good example of temporary community”

Authorship, Authority and Voice



Other issues on ‘community’

•Emergent community;

•Enabling community;

•Temporality (time) in communities;

•Community can be less dynamic and less experimental;

•Artificiality in building a community;

•Autonomous community;

•A network than community = difficulty in defining 

boundaries;

•Strengthen a community through new technologies.

Authorship, Authority and Voice



Authorship, Authority and Voice

Issue 1: Representations and understandings of multi-
authored digital texts

•When does voice of the members of the community becomes the 
voice of the project? How does your voice fit in? (community 
formation)

•What are the shifts in authority? 

•Do you or you together with your collaborators interact with the
wider “open” community? Artistic or otherwise? How and why?



CS3: “I think it's really hard to hand over authority even if you are 

really saying 'take this piece of authority‘. People don't want to 
get involved in or they have too much to do or they don't feel 

confident about their own abilities or mmm they may don’t want 

to have a public position “

“But yeah, it's interesting because I feel like with the UpStage we've 
tried really hard to be really open and lots of people asked us 

how's going on and how they can be involved.”

Authorship, Authority and Voice



Other issues on ‘voice’

•Without direction people loose their ‘voice’ = facilitator

•The manual is not a single voice = multiple authorities

•Levels within voice

•Enabling the medium (digital manual) to give a voice to 

people/communities

•Instructional manual to empower people

Authorship, Authority and Voice



Authority, authorship and voice

Group activity:
Identification of issues on authority, authorship 
and  voice arising from the characteristics of the 
digital manual. 
•Think of issues from your own discipline and/or 
practice and write it on a post-it note;
•Discuss the issues on the post-it notes within the 
group;
•Summarise the issues on the chart provided;
•Each group reports back summary of issues.



Other issues?

Group activity:

Identification of other issues (other than 
authority, authorship and  voice) arising from the 
characteristics of the digital manual. 
•Think of issues from your own discipline and/or 
practice and write it on a post-it note;
•Discuss the issues within the group;
•Prepare a summary of the issues on the chart 
provided;
•Each group reports back summary of issues.



Sticker Activity

Please use the coffee break to put up to three 
stickers on these issues on the charts that you 
consider to be most important.



Group Activity: Project Design

Please form a group of 6 people with at least one postgraduate 
student, two practitioners and two academics. 
Choose a set of issues from the charts that you have an 
interest in as a group.
On these issues design a project that enables each of you to 
address a question relevant to your own research and/or 
practice. Consider preparing the following:
• Specific research question(s);

• Methodology (how would you like to answer/address it?);
•How long would you need for this project?

•What will be its output(s)?

•Who will be the other partners/relevant people you will invite?


